How to Join Video Visits Using Epic MyChart
Web or the Epic MyChart App
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How to Join My Video Visit - Epic MyChart

Patients and their proxies can access video visits with providers by utilizing Epic MyChart. Video visits are
schedule by the provider office and can be accessed by using the MyChart App or Web Portal.

1. Loginto MyChart to view upcoming appointments.
a.

If you are a proxy for a patient, log in as yourself and click Switch to select the patient’s name
(top right) that has the video visit.

e Your Menu 9 visits [ Messages A& Test Results

(& Medications

Meredith
Switch ¥,
Meredith
Welcome! @
@ Meredith @ ’ Zola
Your contact information and notification preferences need review. Your current Ve C
email address is abodine@communitymedical.org and your current mobile ontirm ourta @ change Your Photo
phone number is 559-735-9826. Is this correct?

Provide

[ Q Your Home Page
|

2 - .

2. Select Visits, and review the appointment date and time; click on Details when you are ready to join
the visit.
a. Video visits can only be joined 30 minutes before the scheduled time; however, providers will
join the video visit at the scheduled time.

e Your Menu M visits | = Messages A Test Results

(& Medications

Appointments and Visits SCHEDULE AN APPOINTMENT

Show: Upcomingand Past *  More Filter Opti

Upcoming Visits

Next 7 Days

AUG Video Visit with Dr. D Upadhyay
4 @) starts at 10:00 PDT (30 minutes)

Tue

ECHECK-IN

3. Select Begin Video Visit to initiate the visit:

Appointment Details

Q It's time to start your video visit!

Video Visit with Dr. D

Save time by completing eCheck-In When you are ready to talk to your
Upad hyay ahead of time. doctor, click the button.
@ Tuesday August 04, 2020
10:00 PDT (20 minutes)
B Addto calendar

2 I I

Other actions you can take:

7 Links created via FDI records need to have their names configured with
Strings Manager

This appointment cannot be
canceled online. To cancel, please
call 559-224-5864.

Continued on next page.



4. Select Continue in Browser, and click Check In to join the video visit.

WELCOME HELP

InTouch™
Health

Welcome
Your telehealth session is best experienced using the Desktop Apr

. )
|
> CHECK-IN

5. Select Allow for the website to use the microphone, and camera on your device, and select proceed
when prompted.

cStream Archive Manager ~P Bl launchpad @ Log Into Canv Change Requests -. Build Tracking Spre.. Shared Dacuments.
patient.testing.visitnow.org wants to a: a a

& Use your microphane
W Use your camera HELP
flock

Please wait while we test your connection...

Q Microphons B¢ Wb camena

select Proceed, after the

> PROCEED

6. Video visits with the provider will begin after the provider arrives.
a. Select End Call to end the visit when it is over.

&« c ﬂ @ patient.testing.visitnow.org/check-in/afc2b097b44b72e95f6d525fb6a2fd41e4497f... LS+ Q E e

Toggle Mic/Video
on/off

Patient Name Physician Name @ -n

Continued on next page.



How to Join My Video Visit - Epic MyChart App

Patients and their proxies can access video visits with providers by utilizing Epic MyChart. Video visits are
schedule by the provider office and can be accessed by using the MyChart App or Web Portal.

1. Loginto MyChart, and review Appointments:
a. If you are a proxy for a patient, select the patients name that has the video visit and click on
Visits.

Meredith
Choose someone to begin:

You can switch at any time by tapping the Switch Patients button at

the top of the screen P

Zola

Visits Menu Share Every-
where

Meredith Zola

Plan of Care Share My
Record

2. Review the appointment date and time; click on the video visit appointment if you are ready to start
the visit.

a. Video visits can only be initiated 30 minutes before the scheduled time.

O Appointments

NEXT 7 DAYS

MAR Video Visit B
23 Monday, March 23, 2020

" Starts at 8:30 AM

1 hour

Hani G

A Cancel

3. Select Begin Visit to initiate the visit:

8:15 w T .
£ Appointments O
Video Visit
Monday, March 23, 2020
Starts at 8:30 AM X B
1 hour Cancel Appt  Add 0
Hani G
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4. Before you check in to your appointment, give permission to the site to allow the use of your
microphone and camera.

IPhone: Android:

8:40
< MyChart
o NET Ol 89%

AA & patient.testing.visitnow.org
& |patient.testing.visitnow.org/ (@

848 @ @

& Site settings

8:40 al = @

< MyChart

htips://patient.testing.visitnow.org

Ughge

Settings for patient.testing.visitnow.org

802 B stored data

INfouch® | .
Health

Allow

I nTO u C h p) Rejjuest Desktop Website .
Hea Ith Us: Reader Automatically .

Access your camera
Allow

Camera

Access your microphone

Allow

Clear & reset

Microphone

Location

CHECK-IN CHECK-IN

5. Select Check In, so the provider will know that the visit is ready to be joined.
a. Allow the site access to your Microphone and Camera; select Proceed after your Audio and

Video connections are tested, and wait for the provider to join.

10:10

A & patient testing.visitnaw org

Infouch™® >
Health

TEST CONNECTION. “r

6. The video visit will begin once the MD arrives; do not leave until after the visit takes place.
a. Plugin a mic and headphones if you will be using them.
b. Provider will end the visit once the visit is completed.

If you have any issues joining your telemedicine visit, use the attached steps to troubleshoot the issue. Call
your clinic if you need further assistance.

Please know that you must end the call with the clinic before selecting Begin Visit if you are joining the
video visit on the same device the call is active on.

Continued on next page.



How to Turn Off Pop Up Blocker - IPhone

1. If you get a Pop Up blocker error when you try to join the Video Visit on IPhone, the setting will have to
be turned off in order to join the visit with the provider.

2:35

AA & mychart.communitymedical.org

Popup blocked

This action was blocked by your popup
blocker. Please disable your popup
blocker for this site.

2. Goto your IPhone Settings, and click on Safari. Deselect Block pop up, and go back to Safari app to
Begin the Video Visit.

Safari

3. Click Allow to join the visit.

Continued on next page.



How to Change My Default Browser — Android:

Download Chrome if it is not already installed.
1. Open Settings, and search for Default Apps, or scroll through settings and select Apps:

Settings @

N A Y I g e

Digital Wellbeing and parental
@ controls
Screen time, App timers, Wind Down

® Device care
Battery, Storage, Memory

«o Apps

Default apps, Permission manager

General management
Language and input, Date and time, Reset

Accessibility

Voice Assistant, Mono audio, Assistant menu

2. Select Default Apps if you searched, or select the 3 dots and select Default apps after Apps opens:

< Default Apps X Apps

Apps € > H
Sort by
Default apps

All(231) ¥

Default apps

Permission manager

General management > Reset

Factory data reset Show system apps

Reset your phone to its factory default settings. This will

L Special access
dse ¢ d, I uding nies ar OWnloze
erase all data, including files and downloaded apps

Reset app preferences

3. Click on Browser App, and Select Chrome or Firefox (whichever you downloaded):

& Default apps Q

Default browser app Q
-~ Assist app
\ 4 Google € chrome

9 Browser app

Samsung Internet

@ TV Cast (Samsung)

<«
®
O Samsung Internet
@)

Caller ID & spam app ®

Apps that give you access to the internet and
None display links that you tap

4. Chrome will populate as the default app, and the Video Visit can now be started.

< Default apps Q
~ Assist app
L/ Google

€ Browser app
Chrome
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